Tech Tip Tuesday—April 1, 2025

Hide Empty Rows on Trip Schedule screen

As most of you know, Livery Coach has two main screens that can be used to schedule and dispatch
trips—the Dispatch Grid and the Trip Schedule screen.

While most people who use the Trip Schedule screen can’t imagine scheduling without it, there are
others that just pretend it doesn’t exist. One of the reasons people have told us they don’t like the Trip
Schedule (other than they just haven’t really tried it) is that, particularly with customers with large
fleets, that it can be hard to to fit the entire fleet on the screen without scrolling.

While flipping a monitor to portrait mode can fit more rows, sometimes even this is not enough.

Plus, since many customers have some vehicles that are not used every day, there can be a lot of space
wasted.

The answer is simple—just don’t show the vehicles that don’t have any trips assigned during your
selected date range. And hiding those rows is as easy as clicking a button.

Below is a full Trip Schedule screen with lots of vehicles...besides raising the question about your fleet
utilization, it does make it harder to focus on the actual trips since there’s so much wasted space.
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But at the top of this screen, there is a button that you can click to hide all that wasted space.
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When clicked, the label will change to “On” to show you that the filter is active. And your Trip Schedule
screen will be much more useful, without all the “wasted” blank rows.
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